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Commissioners: 

Subject: Opposition to APS Application for Approval of Meter es 

Charging an existing customer who already has a functioning analog meter $75 just to keep that 
meter is unreasonable, dscn'minatory, and arbi iry. This charge is unreasonable because an analog 
meter is already In place and futxtmn * iw J W d V ,  and shwM rareiy'fxquire maintenance or 
replacement upon failure, as in past p actiq. This charge is discriminatory and arbiiry because 
other custo mers a Rnotb eina charged fb r actua I installation of a new d iaital smart mete r. 

According to APS, Dig'ital meter readings will now be done electronically rather than manualty for over 
99.5% of APS cumm. However, charging $30 per mnth for analog meter reading to customers 
who o p t a t  is unfair, unjust, unt-easonable, and discriminatory. Jhe s a v i m r n  rrot havie tq 

tinv 0.5940 of the -, 
f meters should more than mver any . im costs of manually read ina the nually read 99.5% o . .  

As explained above, these proposed opt-out charges are ddminatory, prejudicial, disadvantageous, 
and an "unreasonable dWerence"--in violation of this ACC statute (underlines added): 

As noted and explained above, such opt-out charges are both unjust and unreasonable, under this' 
portion of the statute: 

40-361. -tu es bv Dub lie S~M%X? comomt! bns reauid to be iust and re asonabk: SeNI 'ce and faclities 
m u i d  to be atkauate effcEe nt andreasonab le: r u k  and mulatiom &tino to chams orserVce 
muired to be iustand msonabk 
A. m a w  demanded or tecejwd by a publk sen&? ctqmiWm fir any commodity or sen& shall be just 
and ms~mbh?. Every unlust OT unreasonable chaw dlem anded w received is prohtbW a nd unXawfu I, 
B. Every pubk s?~-ca? cwpomim shall i h & h  and maintam such servke, equ@mt and iM&s as will 
promote the salkv, heafth, comfiwf and convenience of its patrons, employees and the publit; and as *I. be 
in all nspects a&uateR Mcientand/easana bk. 
C All rules and tegulations made by a public servie ctxpomtfm aKxting or pertaining tv its chaqes or 
SeNfCe to the public &ail be itst and msonabk. 


